Paramount Group, LLC.

Angus AnyWhere® is an internet-based solution offering an efficient way to place work order requests
and monitor their progress through the Tenant Service Portal. The Service Portal provides a centralized
location to:

e Request Work Orders for your suite or
building

e Review existing work orders and their status i
and track progress = i —

e Review events occurring in your building '

e Review how-to videos and access online
help

PARAMOUNT
GROUP, INC.

WELOME T THE SERVICE PORTAL

How to Login

A SREOPRG. You will receive a system generated email which will provide you with
access to the Paramount Group service portal. This email will provide
. WELCOME TO THE SERVIGE PORTAL instructions on how to create your own credentials.
Easily access building operations information,
services and submit service requests. . . .
e If you do not receive an email to create your profile, please
e contact property management for assistance at:
TR abradley@pgre.com.
Forgot your usemame or Remember Me
PRt Note: The Forgot Password feature may also be used if you have
forgotten your password.

Available Help
The Service Portal offers a wide array of help resources. While logged in @ Test MB vw

you can access the help information by clicking the “?” icon shown here
(located in the upper right corner of the Service Portal screen)

Service Portal Help Search Q

= Getting Started

[ About the Service Portal Making a Service Request
Logging In |

T The Home Page
i then under For e

=) Tenant Service Raquests
your Property Company T create a new request, Click New Service Request from the navigation menu (= #/), or click the New Service Request quick link from the Home

[ The Servies Requests List

a . R te P q|
[0 Haking a Service Request page. This wil open the New Service Request screen
* Cancel Service Request
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From the New Service Request page, follow the steps outlined below to submit a new request
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General Navigation
In this section we will review the basic navigation options on the Tenant Services Interface.

MENU: Hide or show the menu dropdown to select available options.

HOME: Return to the home screen.

SERVICE REQUESTS: Shows a list of existing work orders.

NEW SERVICE REQUEST: Allows you to place new work order request.

MY PROFILE: Allow you to change your password and modify other relevant profile information on the
Tenant Services Interface.

X ven Service Portal
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Welcome to your Service Portal.

How can we help you today?

New Service Request

Additional navigation features on the right-hand side. (Click your username to access)

Click your name to access MY PROFILE

1 [ ]
@ TestMB ~ 8

My Profile

MY PROFILE: Access profile settings including password changes.
SIGN OUT: Sign out/Exit the system.
?: Help section

Sign Out

Changing Temporary Password

After signing in for the fist time itis

best practice to update the GENERAL
temporary password With a more nnsrvmmr us;mwls m:lmlr:m FLOOR & SUITE

Test M est Building ~ ~
secure one. To change your i &

password, click on MY PROFILE and
enter your new password in the
indicated field. Confirm your
password by entering it againin the [ “REEREEEE o

Confirm Password field and then click .. s il —
SAVE at the bottom of the screen. e S ) L |

EMERGENCY INFORMATION

PHONE 1 PHONE2 EMAL M




Submitting a New Work Order Request

Begin by clicking on NEW REQUEST. By default, the system will automatically pre-populate your
building, floor and suite. You may override the location information if necessary, depending on the
details of your request. Next please specify the REQUEST TYPE using the dropdown menu, set a priority
level and then enter specific details relating to the request.

Required information:

e Floor

e Suite/Location

e Request Type

e Priority Level

e Details (Specifics around the work to be completed)

e You may include an attachment (photo) to assist in clarifying the work to be completed

Once all information is complete click SUBMIT.

|§| NEW SERVICE REQUEST

PROPERTY Test Property

FLOOR | 02 v |

SUITE | v |
REQUEST TYPE | Janitorial v |
PRIORITY | Normal ¥ |

DETAILS There is a spill in the lobby. Very slippery and should be
cleaned up ASAP.

- Attachments }

spil.jpg

SUBMIT RETURN

ATTACHMENTS

r._g] REQUEST DETAILS 41684252

After submitting the work order a oaTeecenven seawesr vee o oty
confirmation screen with the work :::nmmmm :mw :: —

order details. You also have the TestProperty 02

opportunity to Submit Another Seaial

Request or Return to return to the i

home screen. T TS0 A T O RSO UM, THH MK RGHLNET B0 S 5T




Service Requests

You can view a list of all work order requests by clicking on Service Requests.

E] SERVICE REQUESTS

Request Requested Request
Mo, v By Submitted Stalus  Type Details
*41694 252  TesiMB Aug 30 - Open  Janitorial  Test work order with no action required. Test work order with no action required. Test work
0733 AM order with no action required. Test work order with no ection required. Test work order with no
action required.

Additional information is available by clicking on the Work Order number (example below)

|§| REQUEST 41684252

DETAILS
STATUS DATE SUBMITTED REQUEST TYPE

Open August 30 2017, 7:33 AM Janitorial

PROPERTY BUILDING FLOOR

Test Property Test Building 02

SUITE

PRIORITY

Normal

DETAILS

Test work order with no action required. Test work order with no action required. Test work order with no action required. Test work order with no action required. Test
work order with no action required.

HISTORY
Date Event Details
Aug 30-07:33 AM Open

NOTES TO PROPERTY MANAGEMENT
[ 4 New Nnte )

For additional assistance please contact our help desk at abradley@pgre.com or call the Property
Management Office.
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